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Greeting

Close
For at home care

Follow Through
Prebooking, Thank

You, B-day, etc

Service

Educate/
Recommend Consultation

Customer Service Cycle
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Badass Beauty Business Owners
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Rate Your Business
Scale 1-10 
1 = Low Score    10 = High Score

 
1.	 Pre-visit experience  					     		

2.	 Warm and inviting greeting and environment  	 		

3.	 Consultation and needs analysis  			   		

4.	 Skillful execution 		   			   		

5.	 Value added services 	  				    		

6.	 Customized recommendations 			   		

7.	 Post-appt. follow up	  				    		

8.	 Client retention strategies   				    		

9.	 Rebooking future appts. 		   		  		

10.	 Consistency			   			   		

					     		  TOTAL	 		

What action will you take in the next 90 days? 
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Create The Culture of Service
Uncovering Your Guests’ Needs:

“When was the last time your 				     was perfect?

What made it perfect that time?

What challenges/problems are you currently having?

If you could change anything about your 				     what would it be?

What product are you currently using for home care?”

Recap:
“What I heard you say… (repeat what you heard your client say)

Ask: Would you like my recommendations based on what I am hearing from you today?

What I recommended is 				     
			 
Ask: What would you like to get started with today?”

Notes: 

														            

														            

														            

														            

														            

														            

														            

														            

														            



Badass Beauty Business Owners
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Strategy Session
 Book a 30 minute session to uncover the hidden pockets of 
revenue in your beauty business.
Go to https://empoweringyouconsulting.com/strategy-session/  
Or Scan To Book A Strategy Session

Empowering You
Customized Approaches To Lift Your Business To New Levels

Owner Programs

B School for Industry Live - 3 day workshop 
Ironclad strategies to transform your business 
General Ticket $1,197 • VIP Ticket $1,997

Profit Accelerator
Tailor made systems and consulting for growing businesses 
Pay in full $5,964 or 12 payments of $549 

Success Kit for Industry 
A power-packed toolbox filled with over 200 ready-to-use solutions to the problems 
and �situations we face daily as beauty pros 
Cost $399

Rev up for Soloprenuers - 6 Month Intensive Program  
Be a successful money-spinner Entrepreneurial that takes charge of their business 
for more profits and satisfaction in life 
$997 or 6 payments of $197

Six Figure Tribe - 6 Month Program 
Your roadmap to success and making your dream paychecks  
$597 or 6 payments of $125

Money Maker for Industry 
Reach your dream revenue with this tool that tracks your finances and goals. 
Includes training videos. 
Cost $40

Service Provider Programs

Programs

https://empoweringyouconsulting.com/strategy-session/
https://empoweringyouconsulting.com/strategy-session/
https://empoweringyouconsulting.com/strategy-session/
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